Federation of Federation of
Pinvin C of E First School and
St Nicholas C of E Middle School
Main Street, Pinvin, Worcestershire WR10 2ER
Executive Headteacher: Mr S Payne

Together, we inspire, discover and achieve
Tuesday 27th November
Dear Parents and Carers

Social Media
It has come to our attention that there are some parents posting negative comments on social media about
the school, and in some cases, school staff.
Whilst I can understand that occasionally parents get frustrated with school, there is a correct and proper,
open door procedure for all parents to speak to us about any issues they may have. School staff are always
willing to discuss any difficulties that may arise so that we can endeavour to find a way forward together.
Can I please ask that derogatory comments and remarks are not made on-line about the school and this will
enable us to maintain a positive home-school relationship which will support the education of our children.
Unfortunately if we do see evidence of comments on social media, parents will be invited into school to
discuss the problem and to ask them to remove any comments or remarks and the social media provider will
be notified.
If comments become concerning; the police will be notified as it is an offence to ‘…target specific individuals
(including persistent harassment and ongoing abuse)’
I really hope that this letter goes some way in reminding parents that we all work as one Church-school
community, and that we all want the best possible education for the young people in our care.
Thank you for your consideration and cooperation in this matter.

Mr Payne
Executive Headteacher
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